ORDER FORM
	Or.No:
D.C.No
:
Invoice No. 
:

Or.Date
D.C.Date
:
Invoice Date
:

	Billing Name & Address


Delivery Address:




Nearest Land Mark                                                                   Nearest Land Mark
Tel. (Off)
Res.
Mobile.                                                                                       e-Mail: 


	                                                      

Type of Customer
:
Office / Home / Retail / Govt. Institutions

Contact Person
:
                                                               Designation                                                         

Consumption Pattern
:
Daily / 2 / 3 Days

Present Facility
:
Tap Water / Boiling / Filter / UV Filter

Referred by
:
Existing Customer / Promo / Advertisement

Residence Address
:
                                                                                                                                               

No. of employees / family members:                                                                                                                                              

Occupation
:
                                                                                                                                              

	Qty
	Code
	Particulars
	Unit

Rate
	Amount

Rs.                  Ps

	
	
	
	
	
	

	INSTRUCTIONS                                                                                                                                  

                                                                                                                                                        


CASH / CHEQUE / D.D.NO.
	Total
	
	

	
	Advance
	
	

	
	Balance
	
	


WE CONFIRM THE ABOVE ORDER TO M/S. LIFE WATER PVT. LTD
Customer’s  Name & Designation :                                                                                            For LIFE WATER PVT. LTD
Sign :         
Seal :                                                                                                                                                     Authorised Signatory
Executive Name: 
ORDER FORM
TERMS AND CONDITIONS
1.All order shall be accepted with minimum advance of Rs.500/- for cooler and Rs. 100/- for any other purchase.

2.The company reserves its right to revise the sale price or its pricing policy from time to time, upon such revision; the buyer shall pay the revised sale price.

3.The prevailing sale price is inclusive of excise and sales-tax and other taxes if any which are liable, to be paid.

4.The sale price is deemed to be an offer for supply in Hyderabad only.

5.The dispensers and Bottles are exclusively meant for storing Aqua clear packaged drinking water only, the customer shall not fill or use the same for storing any other liquid or water, if still they are misused the security deposit will be forfeited and appropriate action would be initiated according to company’s policy.

6.The Bottles are the exclusive property of the company if they are mutilated or damaged or punctured or soled to third parties the security deposits shall be forfeited.  In case the jars are lent on undertaking, the purchaser is liable to pay Rs.500/- per jar without further raising any dispute.

7.Delivery of water is subject to availability of stock, staff transport, power etc and force majeure conditions.

8.The water bottles will be supplied in full and sealed conditions, once the bottle is supplied it will not be exchanged nor it will be taken back.

9.The company is only a distributor of “Aqua clear Packaged Drinking Water”, it does not manufacture or produce, the same.

10.The company is not at all responsible for any unforeseen claims consequential losses and damages in supply or in delay in supply.

11.If any orders placed and if it is cancelled, the customer will be levied with necessary incidental costs incurred by the distribution co.

12.After the order is placed, delivery will be within 7 days.

13.The purchaser shall strictly make all payments by obtaining receipts only from authorized representative of co., if any amounts are paid to unauthorized persons, the Company is not responsible.  No personnel of company are authorized to alter or waive any of the terms and conditions set forth herein.

14.For all the Cash sales the purchase shall ensure obtaining cash-receipt/Bill.

15.For all Credit sales the purchaser shall issue post dated cheque for 15 days.  The company in case of some customers may relax this condition.

16.If the debit is not timely discharged as stipulated in condition no.15, the company shall charge interest @ 24% P.A, till such debit is totally discharged.

17.The Company reserves its right to cancel the order(s) at its sole discretion.

18.The customer shall unconditionally undertake to return the water cans (or) Bottles after they are emptied.

19.The Company reserves its right to change the terms and conditions at any time without any prior intimation.

20.The customers shall promptly discharge their liabilities in accordance with the terms and conditions of this bill.

21.The Company and the customer shall maintain proper records pertaining to accounts and the said books shall be up-dated from time to time showing all the sale transactions relating to the purchases and payments.

22.The Customer who made intends to discontinue purchases shall inform the company well in advance in writing and the company on such intimation, after verifying the account of the customer will settle the account, on the customer personally returning the bottles in good condition along with the Debit Note at the company’s office.  If this procedure is not followed by the customer, he shall not have any claim whatsoever over the company.

23.If any customer discontinues the purchase and keeps quiet for more than 3 months his Security Deposit stand forfeited.  If purchaser revives his purchase after 3 months he shall mandatorily pay the Security Deposit afresh.

24.If the purchaser intends to deviate or discontinue the purchase as stipulated in terms & conditions of Order Form, he has to pay Rs.100/- as processing charges.

25.LIMITATION AND LIABILITY OF THE COMPANY:

(a)It is expressly understood between the parties that the company shall have no liability or obligation what so ever for any defect in the quality of water or for any loss or happening from out  of any defect as such, the company is not the direct manufacturer of water, it is only a distributor of water.  Thus the company is totally indemnified from any third claims.

26.AMENDMENT:

No amendment to these terms and conditions is valid unless  it is confirmed and represented in writing; the customer is bound by all the terms and conditions.

27.RESERVATION OF RIGHT

All rights not specifically and expressly granted to the customer by these terms and conditions are reserved in-favour of  the company,  the company further reserves its right to stop the supply of water in the event of delay in payment  and it can initiate recovery proceedings  under this agreement.

28.CHANGE OF ADDRSS:

The customer shall intimate any change of address, telephone, and telex and fax numbers within 48 hours of such change.

29.NOTICES:

Any notice shall be sent through Registered Post or by Fax or E-Mail to the customer’s address, and such notice is deemed to be proper notice.

30.JOINT AND SERVERAL:

The customer’s obligation under these terms and conditions is joint and several and deemed to be binding on the customers or his representatives’ legal heirs etc.

31.PROPER LAW, JURISDICTION AND DISPUTE RESOLUTIONS:

a)The parties hereto are governed by the laws of India and the City Civil Courts at Hyderabad shall have the exclusively jurisdiction on such disputes.  The jurisdiction of other courts is expressly barred.

b)If any customer defaults in discharging his liability despite the service of notice, the company can invoke the procedure under Arbitration and conciliation Act- 1996 and seek an award for recover of dues.

c)The Arbitration shall be carried out by counsel from M/S UNNAM LAW FIRM who is acceptable  for both the parties the arbitrator shall follow the mandatory provisions governing Arbitration proceedings, stipulated in Arbitration and Conciliation  Act 1996 after conclusion of Arbitration proceedings the awards that may be passed by the Arbitrator is binding on both the parties.

CUSTOMER DETAILS








